Word Bank

Advice Facial Expression Sharing
Alternatives Fairness Speaking
Anger Fear Stress
Argument Fighting Teasing
Ask Fists Think
Body Language Frustration Weapon
Bullying Goals

Careless Judgement

Caring Listening

Communication Mediation

Cooperation Mentor

Cultural Patience

Decision-Making

Peace-keeper

Discussion Peer-pressure
Diversity Promises
Emotional Punishment
Emotional Response Resolution
Empathy Self-control
Category Codes
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List some possible conflicts that can occur at school for a young person.

With friends of the same sex With friends of an opposite sex

With other students With an adult (teacher, administrator)

List some emotions, non-verbal cues, and actions that can lead to a conflict.

List some other ways you can misunderstand a situation.
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Role-Playing Sheet

Setting:

Conflict:

People involved (no more than in a group):

Non-verbal cues to use:

Positive behaviors to include:

Negative behaviors to include:
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Peer Review Form

What was the main conflict?

What were any outside influences involved?

List some verbal cues given. Were they positive or negative factors in the conflict?

List some non-verbal cues. Were they positive or negative factors in the conflict?

List any positive behaviors you saw during the conflict.

How was the conflict resolved? Could it have been resolved differently? Were there any
negative behaviors in the resolution? If so, how could they be changed to a positive behavior?
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Discussion Prompts

(1.) What was the conflict that caused the fight at the beginning of the
video?

(2.) What are the circumstances that start to unfold, during Peer
Mediation?

(3.) Was there actually a problem for the conflict to have occurred?

(4.) How did the “outside” influences create and escalate the conflict?

(5.) How could the conflict have been avoided?

(6.) What do you think of Peer Mediation? Did it help in the resolution
of the conflict?

Nancy Ketchum-Montague Rosenwald MS Bay County District PC, FL June 2001
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